JoroBop 06 okazaHWUM ycayr Ha ycnoBuax nybanyHo odepTbl B COOTBETCTBUM CO CTATbEMN
407 yacTtblo 2 IparkaaHCcKoro Kogekca Pecnybivku benapyce.

Hactoawmit Myb6nanuHbIA AoroBop (Aanee MmeHyemblii No TeKCTy «JloroBop») onpegenset
nopAAoK NPeLoCTaBAEHNA YCAYT, @ TaKKe B3aMMHble npasa, 0683aHHOCTM U NOPAAOK
B3aMMOOTHOLIEHUI Mmexay ObLLEecTBOM C OFpaHUYEHHOW OTBETCTBEHHOCTbIO «paHnlpoy,
OEeNCTBYIOLMM Ha OCHOBaHMM YcTaBa, B nLe aAmMpekTopa basaka AnekcaHapa Onerosuua,
MMeHyeMbIM B AanbHenwem « IcnonHUTeNb» U 3aKa34MKOM YCAyr, UMEHYEMbIM B
OanbHenwem «3aKasumnk», NPUHABLLIMM Ny6ANYHOE NPeaioXKEHNE O 3aKAUYEHUU
HacTosAwero Jorosopa.

1. NOPAOOK 3AK/TIIOYEHNA OOTOBOPA

1.1. Hactoawmit Jorosop AsaseTca nyb6andHbIM Aorosopom (cT. 396 MpaxkaaHCKoro
Kopekca Pecnyb6aunku Benapycb), B COOTBETCTBUM C KOTOPbIM MCcNoaHUTENb NPUHMMAET Ha
cebs 0653aTeNbCTBO MO OKa3aHMIo YCyr B OTHOLEHWUM HEONPEAENEHHOIO Kpyra /inL,
0bpaTUBLLMXCA 3@ YKa3aHHbIMM YC/yramu.

1.2. Hactoawumit [loroBop Tak:Ke ABAAETCA 4ON0BOPOM NpucoeanHeHus. Ero 3akitoueHne
NpPOM3BOAMUTCA NOCPEACTBOM NPUHATUA 3aKa34yMKOM YCNOBMI HacToAwero [lorosopa B
nopsaake, npegycMmoTpeHHom cT. 398 MNparkaaHckoro Kogekca Pecnybauku benapyco, T. e.
nyTem NPUcoeanHEHU K HacTosleMy JoroBopy B Liesiom 6e3 Kakux-1mbo ycnosui,
N3bATUI U OrOBOPOK.

1.3. MNepBUYHbIA YYETHbIN OOKYMEHT COCTABAAETCA UCMONHUTENEM €OUHONNYHO B
cootBeTcTBMMU C [NocTaHoBeHnem MuHuctepctsa PruHaHcos Pecnybankm Benapycb No 58 ot
10.08.2018

1.4. dakTtom npuHATUA (aKuenTa) 3aKa3uMKOM YCI0BUIA HacTosAwero Jorosopa sBaseTcs
odopMeHne 3a8BKM Ha NosydyeHne YCayrm ¢ nocneaytowen onaaTo KBUTAHUUW,
npeaocTaBNeHHOW McnonHutenem, B NOpALKE M Ha YC/IOBUAX, ONpeae/eHHbIX HaCTOALLMM
Jdorosopom (n.3 cT.408 MparkaaHcKkoro Koaekca Pecnybanku benapycs).

1.5. Jorosop ,D,EI;‘ICTBVET C MOMEHTa NOCTynaeHNA onaaTtbl Ha paCHETHbIVI cyeT UcnonHutena
A0 MOMEHTA 3aBepLlleHnA 06Aa3aTeNbCTB U B3aMMOpPACYEeTOB Mmexay CTOpOHaMM.

1.6. 3aKa3umK NPUHMMAET YCNOBUA U COMNACEH C JOrOBOPOM, ECN OCYLLLECTBAAET ONAAaTy MO
YKa3aHHbIM PeKBMU3UTAM.

2. NPEAMET JOrOBOPA

2.1. icnonHuTenb NpMHMMAET Ha cebs 06s3aTenbCTBa N0 OpraHM3aL My U NPOBEAEHUIO
KOHCY/IbTALUMIA, KOHCYIbTAaUMOHHbIX YCAYT, CEMUHAPOB, TEMATUYECKUX KYPCOB, B TOM YMC/e
AMCTAHUMOHHbIX (fanee — Ycayrm) Ha BO3Me34HOMW OCHOBE, B COOTBETCTBUM C YCIOBUAMU
HacToAwen nybanyHo odepTsbl.



2.2. 3aKa3uuK 1Mbo nNpeacTaBAAEMOE UM NLO NPUHMMAET YCYrn, OKasaHHbIe
McnoaHuntenem, B COOTBETCTBUM C YCAOBMAMM AaHHOro Jorosopa.

3. NOPAAOK OKA3AHMA YCNYT

3.1. MNepeyeHb Ycayr, KOTopble A0KHbI ObITb OKa3aHbl B pamMKax HacToswero JJorosopa,
nepuog npenoctaBaeHma YCayr n nHble ycaoBus, onpeaenatowme nopasok okasaHua Ycayr,
a TaKKe gpyras nHGopmaums, ABAAIOLLAACA CYLLECTBEHHON A/151 OKa3zaHuA Ycayr,
YKa3blBAlOTCA B ONUCAHUAX KOHKPETHbIX YCAyr.

4. OBA3AHHOCTW CTOPOH 4.1. UcnonHuTenb obasyetca:

4.1.1. HagnexKawmm obpasom oKasblBaTb YCayry, NnpeaycMOTPEHHYIO HAaCTOALLUM
Jorosopom.

4.1.2. CBoeBpeMeHHO MHPOPMUPOBATb 06 U3MEHEHUAX BO3HUKAIOLLMX B XOZE OKa3aHuA
Ycnyru: cpokax, mecte nposeaeHus, nytem nybankaumm nHdopmaumnm B cetn MHTepHeT 1
nocpeAcTsom TesiepOHHON CBA3M C 3aKa3YMKOM.

4.1.3. CoxpaHATb KOHOUAEHUMANBHOCTb MHOPMALMK, MPEeAOCTaBNEHHON 3aKa34yMKoOM, 33
WCK/IIOYEHNEM C/TyYaEeB, KOraa npeaocTaB/ieHne AOCTyna K Tako MHbopmMaumn ana TpeTbux
nny, ABnAaeTca HeobxoaMMbIM yCnoBMEM OKasaHMA Ycnyr, inbo asnaeTca 06s3aTesibHbIM B
cuay TpeboBaHUI 3akoHodaTesibcTBa Pecnybinku Benapych

3.2. 3aKas3uuK obAasyeTcs:
3.2.1. OnnaTtutb ycayrm NcnonHutens.

3.2.2. CoxpaHATb KOHGMAEHUNANBHOCTb IMYHON MHPOPMALUKN APYTMX YHAaCTHUKOB B PaMKax
nosnyyaemor Ycayru no nioboim Bonpocam, KOTopble CTasin eMy U3BECTHbI B XO4e OKa3aHuA
Yenyru.

3.2.3. CBOEBpPEMEHHO NPOBEPATb KOPPECNOHAEHLMIO, MOCTYNAIOLLYIO HA aZiPEC 3/IEKTPOHHOM
NoYTbl, KOTOPbIN 3aKa3umK yKasan B PermcTpaumoHHoin dopme npu nogaye 3aaBKu.

5. CTOMMOCTb YCNYT M NOPAAOOK PACHETOB

5.1. CtonmocTb Ycayr, oKasbiBaemMblX B paMKax HacToAawero [lorosopa, onpeaensaerca
ncxonA 3 o6vema, xapakTepa M NPOLO/IKUTENbHOCTM 3aKa3aHHbIX YCAYr U OTpakaeTca B
AOKyMeHTax 06 onnarte u B Ny6AMKyemMbIX Ha CETU MHTEPHET MHPOPMALMOHHbIX MaTepuaiax.
CtonmocTb Ycnyrn gns 3akasumKa He MOXKET ABNATbLCA OCHOBaHMEM /151 UHbIX 4OTOBOPOB.

5.2. UcnonHuTenb npeaocTaBaseT YC/Iyru Ha yC/1I0BMUAX BHECEHWSA NMOJIHON ONAaThl, pa3mep
KOTOPOW YKa3blBaeTca B onucaHum Ycayru, inbo B npenckypaHTe, 1nbo coobuiaetcs
3aKasumKy MHbIM, yA06HbIM ana CTopoH o6pasom.



5.3. BHocAa npegonnaTty, 3akasumk 0653yeTcs BHECTM OCTaBLUYHOCA YacTb CTOMMOCTU YCayru
He nosaHee, Yem B TeyeHuu 3 (Tpex) gHen nocne okasaHuaA Ycayru. UcnonHuTenb octaBnseT
3a coboit npaBo ocBo60AMTL 3aKa3uMKa OT BHECEHUA OCTABLUENCA CYMMbI 33 OKa3aHue
Ycnyru no cBoemy YCMOTPEHMIO.

5.4. OnnaTta 3aKasaHHbIX 3aKa3umkom Ycayr 6e3 nonyyeHuma ot MicnonHutens
noATBEPXKAEHUA O BO3MOXKHOCTM OKa3aHua Ycnyr (nocpeacTBom npeaocTaBiaeHums
TpeboBaHMA 06 onnaTe 3aKa3aHHbIX YCyr) He onycKaeTcs.

5.5. 3akasuukn, asnamowmeca lopuamnyeckumm AnLamm, ocyLLecTBAAIOT ONAaTy 3aKa3aHHbIX
Ycnyr nocpeactsom 6e3HaIMYHOIO NepeBoa AeHEXHbIX CPeACTB HA PacyeTHbIN cyeT
NcnonHuTensa cornacHo SaHHbIM U PEKBU3UTAM, YKAa3aHHbIM B NpeoCTaBleHHOM
cyeTe-paKkType.

5.6. 3aKa3umKku, apasatowmecs GU3nMYeCKUMMM IMLLAMK, OCYLLECTBAAIOT ONATY 3aKa3aHHbIX
Ycnyr nocpeactsom 6e3HannyHoro 6aHKOBCKOro UM NOYTOBOrO NepeBoaa AEeHEKHbIX
CpefAcTB Ha pacyeTHblld cyeT McnonHutens.

5.7. Bce nsgeprkKun, cBA3aHHble C NnepevyncsieHmem nnaTexken no HacToAlWeMy OroBopy Ha
cyet icnonHuTensa, HeceT 3aKasuyuK.

5.8. B ciayuae npuoOpetenus 3akazuukom y VcriomHUTENs MogapoyHoro
cepTudHKaTa BO3BPAT MOAAPOYHOTO CepTH(HKATa JINOO0 BO3BPAT MOAAPOYHOTO
cepTH(UKaTa B3aMeH Ha JCHEKHbIE CPEJCTBA HE MPETYCMOTPEH.

6. OCOBbIE YCNOBUA

6.1. B cnyyae HapylweHWa 3aKasuMKoM UM NpeacTaBAfeMbIM UM NLOM PerfameHTa
OKasaHusa Ycnyr (onosgaHune, YaCTUYHOE MPUCYTCTBUE, HEBbIMOAHEHMWE YNPAXKHEHUIA
npeaycMoTpeHHbIX Nnporpammoit CemunHapa) Ycayra cuMTaeTcs BbINOJHEHHOW B MOAHOM
obbeme, onsiata He BO3BPALLAETCA, @ aKT CAAYM- NPUEMKM YCAYT NOANUCAHHbIM.

6.2. B ciyyae ecnm 3akasuunk nssectun McnonHutens ob oTkase yyactva B npeaBapuUTesibHO
onsiayeHHom CeMmunHape, B AeHb €ro Havana, Uuim BOBCE He U3BECTU, YCayra cuMTatoTcA
BbINOJNHEHHOM B NONHOM 06beme, OnnaTa He BO3BPALLLAETCS, @ aKT CAAYN-MPUEMKN YCNyT
CYnUTaeTcA NnoANNCaHHbIM.

6.3. B cnyyvae ecnm 3akasumK n3Bectua MIcnoiHUTeNa 0 HEBO3MOXKHOCTM CBOErO y4acTua B
npeaBapuTeNnbHO oniavyeHHoM CemuHape 6onee, Yem 3a CYyTKM [0 ero Hayasla,3akasunky
NpesoCcTaB/AETCA BO3MOXKHOCTb Y4aCTMA B NPOMYLLEHHOM CEMUHAPE, TPEHUHTE,
KOHCY/IbTauuKM B gpyroe Bpems 6e3 4oNoAHUTENbHOM onnathl, Mam UcnonHuTenb
BO3BpallaeT 3akasumky 100% npenBapuTesIbHO ONIAYE€HHON CYMMbl.



6.5. B cnyyae, ecnm Yenyra He 6bina oKasaHa no BUHe McnonHuTena (3a UCKAoYeHnEM
0bcTOATENLCTB HEMNPEOAOANMMON CUAbI), 3aKa3unKy Bo3BpallaeTca 100% npousseseHHOM
onnaTbl.

7. OBCTOATENLCTBA HENPEOZONMMOWM CUNbI

7.1. CTopoHbl 0cBOBOXKAAtOTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE MW NONHOE
HeuncnosHeHne cBoUx 065A3aTeNIbCTB MO HacTosAwemy [JoroBopy, ec/iv 3To ABUIOCh
CcneacTBMEM AeNCTBMA 06CTOATENLCTB HEMPEOAONMMON CuJbl (Gopc-Maxkopa), BOSHUKLLMX
nocne 3akN4YeHns HacTonalero Jorosopa B pesy/ibTaTte cCobbITU Ype3BbIMaNHOro
XapaKtepa, Kotopblie CTOPOHbI HE MOT/N HU NpeaBUaETb, HU NPEeaoTBPaTUTL PAa3yMHbIMU
MepamMm.

7.2. K 06CcTOATENBCTBAM HENPEOAOAMMON CUbl OTHOCATCS CObLITUA, HA KoTopble CTOPOHa
He MOXeT OKa3blBaTb BAUAHMUA U 32 BO3HUKHOBEHME KOTOPbIX OHA HE HeceT OTBETCTBEHHOCTH,
KaK TO: BOMHa, BOCCTaHWe, 3ab6acToBKa, 3eMNeTpAceHNe, HaBOAHEHME, NOXKap, CypoBble
noroAHble YCA0BUA UAN ApYrne CTUXUitHble 6eACTBUA, NPaBUTENbCTBEHHbIE MOCTAHOBEHMS,
pacrnopax)eHua (YKasbl) rocyAapCTBEHHbIX OPraHOB U A0NKHOCTHbIX JIULL, 3aKOHbI U UHbIEe
HOPMaTUBHbIE aKTbl KOMMNETEHTHbLIX OPraHOB, MPUHATbIE NOC/1e aKuenTa HacTtoAlero
[Jorosopa v genatouine HeBO3MOXKHbIM UCMNOIHEHME 06A3aTeNbCTB, YCTaHOBEHHbIX
HacToAwMM [loroBOpoMm, a TaKKe AeNCTBUA roCyAapCTBEHHbIX UM MECTHbIX OPraHOB
rocyapCTBEHHON BNACTU U YNPaBAEHUA MU UX NPeACTaBUTENEN, NPENATCTBYOWME
BbINOJIHEHWUIO YCIOBUI HACTOALLEro A0roBopa.

7.3. NMpu HacTynAeHun 0b6CToATeNbCTB HEMPEOAONNMOM CUAbI, MPENATCTBYOWMX
NCMNONHEHWNIO 0653aTeNIbCTB NO HacTosALeMy JoroBopy, CPOK BbiNoAHeHMA CTopoHamu
TaKMx06A3aTeNbCTB NEPEHOCUTCA COPA3MEPHO BPEMEHU AeNCTBUA TaKMX 06CTOATENBLCTB, a
TaKXKe BPeEMEHMU, Tpebyemoro ANs yCTpaHeHMA UX NOCAEACTBUIA, HO He 6onee cTa
BOCbMMWAECATU KaNleHAAPHbIX AHEN.

7.4. B cnyyae ecnvm 0b6cToATENbCTBA HEMPEOAO/IMMON CUJIbl MPOAO0/IXKAKOT AEeMNCTBOBATb
bonee cpokKa, yKasaHHoro B . 7.3 HacToswero [loroBopa, 1Mbo Koraa npu Ux HacTynjaeHum
ob6enm CTopoHam CTaHOBMUTCA O4EBMAHbIM, YTO 0bCcTOATENbCTBA OYAYT AelicTBOBaTL boee
3TOro cpoka, CTopoHbl 06A3yt0TCA 06CYyAUTb BO3MOXHOCTM a/ibTEPHATUBHbIX CNOCO60B
WUCNONHEHUs HacToswero JloroBopa Uau ero npeKkpalleHusa.

8. OTBETCTBEHHOCTb CTOPOH

8.1. icnonHuTeNb HeCeT OTBETCTBEHHOCTb Nepes, MNosb3oBaTenem 3a HEUCNOAHEHWE UK
HeHaa/exKallee UCNoHeHMe 0693aTeNIbCTB MO AOroBOPY B CNyYanAX, YCTaHOB/EHHbIX
OENCTBYIOLWMM 3aKoHoZaTeNnbcTBOM Pecnybanku benapyce.

8.2. MNonb3oBaTesnb U3BELLEH, YTO MCMO/Ib30BAaHNE MM 0O BEKTOB aBTOPCKOTO MNpaBa,
pa3MeLLEHHbIX Ha caiiTe, Noc/ie NPeKpaLLeHNs onaadyeHHOro Nnepruoaa okasaHma ycayr, a



TaKXe NCnosib30BaHNe 06bEKTOB aBTOPCKOro NpaBa B HapyLleHMe YCI0BUIA HACTOALLErO
[0roBOpa B/AEKYT rPasKAaHCKY0, agMUHUCTPATUBHYIO M YrOSIOBHYIO OTBETCTBEHHOCTD.
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